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CPI’s Dementia Capable Care Training is an evidence-based 
program that empowers health care workers to deliver  
person-centered, abilities-focused dementia care—while 
preventing and calming distress behaviors.

Dementia Care Specialists at CPI training programs make it easy to develop a 
dementia capable workforce that is capable of optimizing the quality of life of 
those in care and keeping all staff safe by using behavior de-escalation techniques.

 Training Content Summary
Dementia Capable 

Care Specialist 
Credential Program

Dementia Capable 
Care 2nd Edition: 

Certified Instructor 
Training

Understand the common types of dementia symptoms, the 
key characteristics of each type, and how to adjust care 
approaches based on this knowledge.

Learn to apply the Dementia Capable Care Model to  
implement person-centered and cognitively supportive 
approaches utilizing Allen Cognitive Levels.

Learn communication skills to prevent and de-escalate  
distress behaviors using CPI’s Crisis Development ModelSM  
and Allen Cognitive Levels.

Learners train others using approved training materials in 
accordance with the Certified Instructor agreement to help 
create a dementia capable workforce.

NEW: Now offering a Dementia Capable Care (DCC) Learning 
Library to organizations with one or more DCC Certified 
Instructors. A wonderful training resource containing short 
microlearnings to support continued learning in DCC.

Earn Verified Digital 
Badges and share  

your commitment to  
Dementia Capable Care!

Delivery options to fit your schedule
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Workforce Leader

Direct Delivery 
One of our Global Professional Instructors 
trains your organization virtually in Dementia 
Capable Care Specialist Credential program.  
crisisprevention.com/DCCS

Instructor Certification Program 
Our train-the-trainer method equips select staff 
to become Certified Instructors who then provide 
ongoing training to all staff when needed.  
crisisprevention.com/DCC-CI
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