
 

NEW: Dementia Capable Care 
Care Planning Package  

The Purpose of the Dementia Capable Care: Care Planning Package  
Dementia Capable Care (DCC) training is the first step in quality dementia care and using it in care planning is the next 
step to create a roadmap to providing quality dementia care. Customers are asking for knowledge, guidance and 
practical tools to help create care plans that are appropriate to the person’s stage of dementia.  
 
To meet that need, we created a quick and easy kick-start package that includes the tools and training. It provides 2 
hours for you and a small group from your organization to meet one-on-one, virtually, with an experienced Dementia 
Care Specialists Consultant. In the training, the tools will be introduced, demonstrating a framework you can use over 
and over to create stage-informed, person-centered care plans, easily and effectively at your workplace.  
  
 

What are the requirements to use this package? 
• You need to be a DCC certified instructor with a desire to take the DCC principles and approaches deeper into 

your organization.  

• A signed license agreement to use our best-in-class tools.  
 

What will I learn and what is included?   
You will participate in a 2-hour virtual training session with one of the Senior Consultants on our team learning how to 
use the Dementia Capable Care (DCC): Care Plan Guide, a sample care plan, and a blank care plan form.   
 
Using the DCC: Care Plan Guide, we will walk you and your team through how to write goals for every stage of dementia 
so staff are empowered to provide the right care and support for each stage of dementia and for every activity! You and 
your team will also learn how to anticipate problems that are at a high risk of occurrence at each stage of dementia and 
write prevention plans by using the High-Risk guide that is included in the DCC Care Plan Guide.  
 
How would I purchase this additional package and training? 

• When? You can purchase the package at any time during your two-year certification cycle.  

• How? Contact your account manager: Kris Palazzi, Barb Palma or Sharon Host and let them know you want to 
purchase the Dementia Capable Care: Care Planning Package. They will handle the purchase for you as you 
cannot purchase it online at this time. 

 
What are the next steps?  

• Once you sign the license agreement and an invoice is generated for the fee, your account manager will request 
that one of our Dementia Care Specialists Senior Consultants set up an appointment for your one-on-one 
training.  

• 24 hours before your appointment, the DCS Senior Consultant will send you the package materials electronically: 
Dementia Capable Care: Care Planning Guide (31 pages), a sample care plan, and a blank care plan form.   

 
How much does it cost? 
Cost is $650 USD/$875 CAD which includes the 2-hour virtual training session and a license fee to use our Dementia 
Capable Care: Care Planning Package at your workplace. 

 
Contact us today DCSsolutions@crisisprevention.com  and get this invaluable  

NEW DCC Care Planning Package today! 

mailto:DCSsolutions@crisisprevention.com

